AlertMarin - Updating your Location

Introduction

o Alert Marin is the system public safety officials in Marin use to notify the public of serious situations which
require some sort of protective action such as evacuation for a large fire and shelter in place for a chemical
spill.

e This Job Aid is intended to guide people who have registered in the AlertMarin public alert & warning system
through the process of adding or updating the location(s) they would like to be alerted for.

e The AlertMarin system will allow each user to register up to five different locations (e.g. home and work
addresses, spouse or partner’s work, children’s schools, relatives, etc).

e |fyou have any questions or need additional assistance:

o Email alert.marin@marinsheriff.org or
o Call the Marin Sheriff’s Office, Office of Emergency Services at 415-473-6584

Login to your AlertMarin Account

e Go to www.alertmarin.org , scroll down to the box which says LOGIN under AlertMarin Emergency Notification
Registration (see Figure 1Errorl Reference source not found.)

MARIN COUNTY SHERIFF'S OFFICE Q f ¥

About Us Services Join Us Publications Contact

AlertMarin Emergency Notification Registration

By selecting "Register Now”, you affirm that you are at least 18 years of age and agree with our

ferms and conditions.

Forgot Password

Figure 1: Accessing login

o That will take you to the webpage where you will input your username and password (see Figure 2)
o NOTE: the username IS case sensitive, which is unusual

e If needed, there are options to recover / reset a lost username and password

Username IS
case sensitive
Login to your account

Username Forgot usemame

User Name

Password Forgot password

Password

Kesp me signed in (Uncheck if on a shared computer)

Don't have an account? Sign up

yridge' Terms of Use  Privacy Policy

Figure 2: Login screen
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Once you have successfully logged in, you will see a screen with your profile, including username, name, and
selected contact mechanisms (text & cell phone numbers, landline numbers, email addresses), locations you
will be alerted for, and an option to send you a test alert on all your selected devices (see Figure 3)

Note that cell phone numbers should be listed twice: once as TEXT and once as Mobile Phone

TEXT#2 (10 Digit #):
Business E-mail:

ContactBridge App:

My Locations

Work:

Registration Email:

I'm not & robot

Delete My Account

Personal E-mail: kkkkkkkkkkhkkkkk
Business Phone:  *¥¥kkkkkkk
. *kkkkkkkkk
Mobile Phone #1:
TEXT#1 (10 Digita):  F¥xF&F*kdrk
Mobile Phone #2: Frdkkddokx
*kkkhkkkkkhk

My Profile Edit Click Edit to add / change devices it
Sk ok you want to receive alerts on
Username:
First Name: *kkkkkkkkkkkk
County Motification Types > Send me the following:
Last Mame: kkkkkkkkkhkkkk
Emergency Alerts
kkkkkkkkkhkkkk

Non-Emergent Information

* *%

Logged in

Send Test Motification

1600 Los Gamos Dr #200

Send yourself a test notification, if
desired

Click Edit to add or chance list of
locations

To add, delete, or modify locations you will be alerted for, click the appropriate link to the right of the location
You will now see a screen titled My Locations at the top. Each account can include up to five different

Figure 3: Account information screen

locations. There must be at least one. (see Figure 4)

My Locations

We will use the location information you provide to inform you about events taking place in your area

Location Name

Work

+ Add Another Location

Address

1500 Los Gamos Dr #200 Edit Delete View on Map

Figure 4: My Locations screen
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For each location, you will need to provide the indicated information, then click Verify this Address. (see Figure
5)

My Locations

We will use the location information you provide to inform you about events taking place in your area.

Location Name Address

Edit Delete View on Map

1600 Los Gamos Dr 2200

Work

Add a Location

* Location Name Redwood High School

* Country United States
*Address 395 Doherty Dr

AptiSuite/Unit

City San Rafael
State/Province Galifornia
Postal Code 94939]

Verify This Address Cancel

Figure 5: Location entry

e A map will then popup with one or more locations listed. Click the circle next to the correct location or click

None of These Looks Right as appropriate then click This Is My Location (see Figure 6).

Verify Your Location

> & Answers e
(=}

Redwood High School R i
V- ahaaaii (-~ Cotte Madera

You entered: 395 Doherty Dr, San Rafael CALLE ] % E Wood Island

California, 94939, United States &

We found a few possible matches, does agdof
these look right?

(%;’;ZZZ"W B  Select correct location or click None
None of these looks right of These Looks Right as appropriate

+

2073 Google TemzofUse  Resertsmapersr

This is my Locafion Cancel

Figure 6: Verifying location
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e If none of the indicated locations is correct, the system will allow you to drag the red location icon to a different
location. When the icon is in the correct location, click This Is My Location (see Figure 7)

Verify Your Location *
Help & Answers
? Map  Satellite d 3
Y n
Redwood H |gh School 4 9 y Current Location x
: e Mader, oy "
You entered: 395 Doherty Dr, San Rafael. CALLE 5 "t You entered: Jol :
California, 94939, United States 3 |
Latitude:
Longitude:

We found a few possible matches, does any of
these look right?

A - 395 Doherty Dr United States

[ Dhvore of these tooks rignt o {l  Drag the location icon to
ow us - drag the pin to your location O“S'C"r"”;'n""\ the correct location

+

Baltimore
Canyon

Google

Google TermsofUse Reporamapemor

This is my Location Cancel

Figure 7: Dragging location icon to a new location, if necessary

e Repeat the above as needed until you have all the desired locations listed (see Figure 8)

My Locations

We will use the location information you provide to inform you about events taking place in your area

Location Name Address
Work 1600 Los Gamos Dr #200 Edit Deleie View on Map
Redwood High School 395 Doherty Dr Edit Delele View on Map

+ Add Another Location

Figure 8: Full list of locations

e When you are finished, click logout (see Figure 9)

OFFICE OF ROBERT T. DOYLE
SHERIFF-CORONER

Welcome weohn@yahoo.com  Logout Click Logout

Home  Nofificaions ~ Overview  FAQGs

Select Language v
Powered by Go-gie Translate

My Locations

We will use the location information you provide to inform you about events taking place in your area

Location Name Address

Work 1600 Los Gamos Dr 200 Edil Delele View on Map
Redwood High School 395 Doherty Dr Edit Delete View on Map
+ Add Ancther Location

Figure 9: Logout
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